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PALS	Certification	Class	
	
	
Thank	you	for	registering	for	our	upcoming	PALS	class.		Please	take	a	few	moments	
to	read	this	document	in	its	entirety	as	it	contains	important	information	about	the	
class.	
	
PALS	Provider	Manual	
If	you	do	not	have	a	copy	of	the	2020	Guidelines	PALS	Provider	Manual,	it	can	be	
ordered	online	from	address	below.		We	do	provide	copies	of	the	textbook	for	use	
during	class	if	needed.	
	
All	American	Heart	Association	books,	e-books	and	other	publications	can	be	
purchased	online	directly	from	https://shopcpr.heart.org	
	
Pre	Test	and	Course	Preparation	
The	American	Heart	Association	2020	Guidelines	for	PALS	has	resulted	in	a	change	
in	the	way	courses	are	presented.		Students	are	REQUIRED	to	complete	both	an	
online	Self-Assessment	and	precourse	work.		Please	allow	plenty	of	time	to	complete	
this	work	prior	to	attending	class.		You	must	bring	your	completion	certificate	
with	you	to	class.	If	you	do	not	bring	the	certificate,	we	are	unable	to	admit	you	to	
class	and	you	will	not	be	eligible	for	rescheduling	or	a	refund.	
	
To	complete	the	online	precourse	work	for	PALS	please	go	to	the	following	address:	
	
PALS	Precourse	Self-Assessment	and	Precourse	Work	
https://elearning.heart.org/course/426	
	
There	are	two	parts	to	the	precourse	preparation.		You	must	complete	both	the	
precourse	self-assessment	and	the	video	lessons.		If	the	certificate	does	not	state	
you	have	completed	both,	we	are	not	permitted	to	admit	you	to	the	class.	
	
AHA	will	not	display	the	certificate	until	you	have	completed	the	course	survey.		If	
you	cannot	find	the	certificate,	please	look	for	the	survey	and	complete	it	online.	
	
If	you	do	not	already	have	an	account	with	AHA	you	can	register	on	the	site.		The	
precourse	does	offer	possible	CE/CME	credits	depending	on	your	professional	
requirements.	
	
BLS	Certification	
A	current	valid	BLS	Provider	card	is	not	required	to	complete	the	PALS	class.		You	
must	be	competent	in	BLS	knowledge	and	skills	as	those	skills	are	not	taught	in	this	
class	and	are	necessary	to	successfully	complete	PALS.	
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Class	Location	
This	class	is	being	held	in	our	training	center	on	the	north	end	of	Columbus.		We	are	
located	on	Schrock	Road	directly	across	from	the	Anheuser	Busch	brewery.		Once	
you	enter	the	building	our	offices	are	directly	off	the	lobby	on	the	first	floor.	
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Course	Completion	Cards	
The	American	Heart	Association	PALS	course	completion	cards	will	be	issued	to	you	
at	the	successful	completion	of	class.	Please	check	the	spelling	of	your	name	on	your	
registration	confirmation	and	let	us	know	right	away	if	there	are	any	problems	with	
the	way	your	name	is	displayed.	
	
	
If	you	have	questions	at	any	time	between	now	and	the	beginning	of	class,	please	do	
not	hesitate	to	contact	us.		Thank	you	again	for	choosing	CPR	School	House.		We	are	
looking	forward	to	seeing	you	in	class.	
	
Brian	Horton	
Training	Center	Coordinator	
CPR	School	House	LLC	
bhorton@cprschoolhouse.com	
Office:	614-896-9600	
Toll	Free:	855-CPR-6776	
	
	


